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Choosing the right Physical Therapist and right therapy practice is no small task. Finding the 
right physical therapy practice and the right Physical Therapist should not be taken lightly. 
 
When we typed in “Physical Therapist near me” into Google, we saw over 37 million results!!! 
It is incredibly overwhelming. 
 
How do you know one from the other?   
 
How do you know if they are any good? 
 
How do you know how much they cost?  
 
How do you know if they have experience with someone like you or with your particular 
condition/injury? 
 
How do you know how many visits will be required? 
 
How do you know if you will like the practice and how the staff will treat you? 
 
Do the people who work there care more about you getting better or collecting their paycheck? 
 
The list just keeps going...   
 
Our goal for this report is to answer the most important questions that you need to answer for 
yourself before selecting which therapist you will see.   
 
The last thing we want you to do is call a clinic just because it is close or because they paid to 
have their clinic pop up on the top of page 1 in a search engine.   
 
We REALLY DON’T want you to just take the first available appointment when you call a clinic 
with a therapist you know nothing about.  This is not what people who take charge of their own 
life and health do.  
 
This, however, is what the healthcare model wants you to do because it keeps filling their 
schedules without holding the clinic accountable for its results with you.  In our experience of 
having worked in this type of clinic, they do, however, care VERY MUCH about their productivity 
results (a.k.a. How much they bill in a day). 
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This comes from the top down in these organizations and we can attest, it is a difficult place for 
therapists to work and for clients to be treated as people, not numbers.   
 
Don’t be a number. 
 
 

Top 4 Questions to Ask BEFORE Scheduling at a Clinic 
 

1. Will I work with the same Therapist every visit or will I be passed around?   
 

2. How many patients per day does a therapist see on an average day? 
 

3. How much actual time per visit do I spend with my actual therapist, not an aide or an 
assistant? 

 
4. How much does it cost per visit? 

 
GO SOMEWHERE ELSE IF… 
 
They ask for your insurance or payment information before they ask about your situation, how 
you are doing and how it is affecting you (if they ever ask you about how you are doing they are 
better than average) 
 
If they can’t tell you how much your care is going to cost per visit before you arrive 
 
They can’t guarantee that you will see the same Therapist every visit 
 
The average therapist sees more than 12 patients a day.  This means they are double booking, 
using aides/assistants heavily and likely rely on volume to make their business work.  You will 
become a number. 
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How to Select the Therapist for You 
 
 
How do you know if a therapist is any good? 
 
Some industry insider knowledge here...while 
everyone on the Google search list is likely licensed 
and they all have tons of different letters after their 
name, not all certified and licensed professionals are 
created equal.  So in our opinion, letters are not a high 
priority on your list of selecting a Therapist.  
 
There are a ton of VERY good therapists who have 
been practicing 20-30 years who only have a Bachelors 
or Masters Degree as that was what was required 
when they went to school.   
 
Meanwhile, all new graduate Physical Therapists have 
a DPT or Doctorate of Physical Therapy and are 
inundated with continuing education courses all 
pandering letters and certifications that only require a 
weekend course and $1000.   
 
Just because someone goes to a weekend course and pays the renewal fee every year does not 
make them an expert in an area if they only see 1-2 clients related to that area in a year!   
 
Instead, look for the therapist who may not have the certification, but sees 700 cases of clients 
related to that certification every year.   
 
The “uncertified” therapist is likely much more qualified than the certified one.   
 
As a clinical instructor who sees firsthand what new graduate “doctors” are capable of, don’t let 
the name fool you, they are still new graduates with much to learn.   You likely would rather see 
the experienced therapist instead.   
 
As my mother-in-law always told my wife…”You don’t want to be anyone’s experiment.”   
 
Catching our drift? 
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Don’t put too much emphasis on certifications and degrees.  While they are nice to note, not all 
certifications are created equal and there are many other things to consider before even 
considering how many or what kind of letters they have. (i.e. 700 hours of practice/year vs 5) 
 
Just because someone has a lot of letters behind their name doesn’t mean they can help you; it 
just means they paid a lot of money and passed a lot of tests.  As in any other industry in the 
world, there are a lot more subpar therapists than there are good ones.   
 
The difficult task is sifting through all the marketing and self-proclaimed experts to find the 
ones that really will be able to help you; and FAST, without breaking your bank. 
 
What follows are some questions that will help you to decipher the expert from the 
certification junky. 

 

5 Questions You NEED to Ask a Therapist 
 

1. Can you describe your approach to rehab?  Do you do hands on therapy or will the 
therapy be mostly exercise?   

 
2. How are you conscious of my specific goals and how will my treatment plan reflect those 

goals?  i.e. do I want to play basketball or just walk at the mall? 
 

3. What is your experience with my specific condition? 
 

4. Do you communicate with me outside of my sessions? i.e. Can I send you an email with  
progress updates and follow up questions between sessions? 

 
5. Do you communicate with my doctor and if so, how? 
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FIND SOMEONE ELSE IF… 
 
They don’t do hands on therapy and/or don’t mention the importance of making sure that your 
tissue is healthy BEFORE throwing exercises at you.  You can’t build strength and health on poor 
tissue just as you can’t build a beautiful house on a bad foundation. 
 
They don’t have experience helping people return to goals similar to yours either because of a 
facility limitation such as space, technology or equipment or their experience level. 
 
They don’t have experience with your 
specific condition or don’t treat it regularly. 
 
They won’t communicate with you via 
email or other method outside of your 
sessions.  Being able to receive client 
feedback in terms up progress updates and 
questions is critical for efficient and 
effective return to doing what you love.  
 
They don’t communicate with your doctor 
about your diagnosis or communicate with 
doctors when a referral out of therapy is 
needed. 
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TOP MYTHS ABOUT PHYSICAL THERAPY BUSTED!!! 
 
Here are common statements we have heard over the years and the truths that actually exist…. 
 
 

“My doctor wants me to see his therapist so that’s who I have to see” 
 
You don’t have to go to the therapist your doctor recommends!  In fact, it is AGAINST THE LAW 
for doctors to force you to see “their” therapists that work in their practice.  
 
These set ups are called Physician Owned Practice Settings or “POPS” for short.  Basically, the 
doctor is making money from your visit with them, and then because he/she owns part of the 
overall practice, they profit from you seeing their therapists in-house… 
 
Seem like a slight conflict of interest?  It is.  
 
These practices are often called “puppy-mill” PT clinics because of the ridiculously high volume 
of patients they see.  
 
Sometimes it may be what you need, but more often than not...their first question is not “how 
are you doing and tell me more about yourself”, but instead it is usually simply “name and 
insurance please”...there are alternatives! 
 
Don’t fall for this!  Use the above questions and standards before just blindly following your 
doctor’s recommendation.   
  
 

“No pain no gain” 
 
Physical Therapy should not make you cry.  If you have ever been stretched into pain and told it 
is OK, that this is what you needed in order to “push through” you were lied to and likely had a 
very angry and inflamed shoulder for the next 72 hours. 
 

 
  



8 
 

“I need to see my doctor so that I can go to Physical Therapy” 
 
In the state of North Carolina, you DO NOT NEED a referral from a doctor to receive Physical 
Therapy.  North Carolina, along with many other states across the USA, have what is called 
Direct Access.   
 
This means that you can seek the help of a Physical Therapist without the need for a 
prescription from a doctor.   
 
If you are in pain, it is actually more cost effective to see a Physical Therapist FIRST rather than 
go to your primary care doctor who is going to recommend you see an ortho or a Physical 
Therapist.   
 
If they send you to the ortho MD, you likely be sent to PT first anyway.  
 
You might as well save the copays and costs for both visits and just start where you are going to 
end up anyway...Physical Therapy.  
 
It will likely save you 2-4 weeks and over $400. 
 

Physical Therapists and Chiropractors Are the Same 
 
This has been a very common misconception for a while.  Perhaps, though, the bigger 
misconception is that you can only see a PT or a Chiro.  People think that they work against 
each other.  
 
Our opinion based on our experience is that a good Physical Therapist and a good Chiropractor 
are hard to differentiate and both can be beneficial, depending on your needs.   
 
While both professions come from a different training background, good clinicians understand 
the importance that both tissue (muscles/tendons/ligaments) and the spine and joints play.  
Tight muscles can cause spinal problems and spinal issues can cause muscle problems.  A good 
clinician deciphers where the cause of the problem is and treats that.  That does not change 
from a Chiro to a PT 
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Therapeutic Dry Needling is Acupuncture 
 
While the needles used for both techniques are the same, the manner in which they are used 
and implemented is quite different.  
 
While Acupuncture is based off Eastern medicine principles and meridians, Dry needling is 
ingrained in Western medicine.   
 
Dry needling focuses on identifying taut bands of tissue (knots) and then using the needle to 
elicit what is called a “twitch response” from the tissue to release the trigger point or “knot”.   
 
Both techniques are helpful and effective but are very different!  
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